
 

LIMITED WARRANTY TERMS OF ALPO PRO BOATS OY 

Read through these Warranty terms and the owner’s handbook or manual of 

any product prior to using it for the first time.  

Boats manufactured by Alpo Pro Boats Oy (“Manufacturer”), herein (“Boats”) are 

granted a limited Warranty (“Warranty”) by the Manufacturer according to the 

following terms and conditions.  

The Manufacturer hereby certify that the Boats are free from materials and manu-

facturing faults during the period for which the Warranty applies and warrants the 

functionality and quality of the Boat as the owner may ordinarily expect according 

to the limitations laid down in this Warranty commitment.  

The Warranty period begins when the Boat is delivered to the first owner, or if the 

Boat has been used for demonstration or other activities from the date of first use 

and is valid for 

• 60 months or 200 running hours of the factory installed engine, whichever 

expires first when used for recreation. 

• 24 months or 300 running hours of the factory installed engine, whichever 

expires first when used for professional use such as commercial purposes 

or public transport, including, but not limited to, industrial and commercial 

activity, public authority, income generating operations, passenger traffic, 

transport of goods, services within the public sector or rentals, including 

charter. 

The delivery date noted on the handover certificate of the Boat together with all 

other relevant information such as the hull identification number and serial num-

bers of the engine and other boat particulars is the effective date of the validity of 

the Warranty. 

All components or products used for repair or replacement according to Warranty 

are covered for the remaining time for which the limited product Warranty is valid 

for the product repaired or replaced by said component or product. 

International coverage of the Warranty 

The Warranty is valid in all countries where the Manufacturer is present either by 

an appointed boat dealer (“Dealer”) or by its own presence at the date of the be-

ginning of the Warranty. This Warranty does not apply in countries where the 

Manufacturer is not represented as stated on the website of the Manufacturer from 

time to time. 

Warranty coverage 

This Warranty covers the hull of the boat, any parts built by the Manufacturer and 

all manufacturing and installation work executed by the Manufacturer. Any third 

party equipment such as engines, parts and accessories and equipment sold and 

installed by the Manufacturer are subject to the Warranty, if any, and their terms 

provided by the manufacturers of such products. The owner of the boat is respon-

sible for Warranty-registering any such products if such registration is required 

for the validity of the Warranty. 



Equipment acquired and/or installed from other sources than the Manufacturer are 

not covered by this Warranty. 

Responsibility of the Manufacturer 

The sole responsibility of the Manufacturer shall be to repair or replace defective 

products, the option being decided solely by the Manufacturer. With a defective 

product covered by this limited Warranty is meant a product that has a built-in de-

fect, which existed at the time of delivery from the Manufacturer. 

The obligation to perform the Warranty service including necessary parts and de-

livery of parts are the sole remedy obligation of the Manufacturer under the War-

ranty. 

The repair shall be carried out in a workshop designated by the Manufacturer. If 

the defect that appears in Boat is not covered by the Warranty, the Manufacturer 

has the right to charge the owner for any costs that arise from repairing the defect 

and any possible expenses that occur due to transporting the Boat and the need for 

personnel to travel. The Manufacturer also has the right to recover expenses that 

arise for checking the defect and other related costs should the owner’s complaint 

be unsubstantiated. 

The Manufacturer is not responsible for indirect, consequential or incidental dam-

ages arising from the defect. 

For clarity, nothing in these Warranty terms shall exclude or limit Customer’s 

rights that cannot be excluded or limited under applicable law. 

What the Warranty does not cover 

This Warranty does not cover defects caused by the following: 

• Abnormal or incorrect usage or usage against the owner’s manual or corre-

sponding document of the relevant product 

• Carelessness or negligence 

• Competition or preparation for competition 

• Use in more demanding conditions than provided by its design category or 

design norms 

• Excessive strain 

• Cavitation 

• Coloration from UV-radiation 

• Oxidation 

• Bleaching, coloring or melting due to the use of solvent or chemicals 

• Normal wear and tear 

• Corrosion 

• Incorrect electrical connections such as ungrounded shore-power 

• Usage of inferior quality parts 

• Lack of or incorrect maintenance 



• Unauthorized repairs 

• Accidents 

• Natural phenomena such as extreme heat, lightning, thunder storm, flood-

ing, war, revolt, terrorist activity or other force majeure 

• Incorrect storage or mooring 

• Tear and wear caused by conditions outside the Manufacturers control 

such as ground power leaks 

• Failure to follow the owner’s manual or similar document, maintenance 

instructions, assembly instructions or other pertinent instructions provided 

by the Manufacturer or any third-party supplier of parts, accessories or 

equipment installed in the boat. 

• Alterations, removal or modification of a product or parts, including alter-

ation or modification of software or electrical equipment 

• Breaking of seals 

• Illegal usage or usage for which the product is not designed 

• Boats redeemed by insurance companies 

• Changes to Boats external surfaces brought about by weather variations 

and that have no influence on the strength and serviceability of the Boat or 

slight irregularities in paint work, lacquer work, woodwork, canopy or 

chrome finish or other minor surface blemishes 

• Mooring equipment 

• The Boat has been equipped with a mote powerful engine than allowed in 

the CE plate 

• This Warranty does not cover faults caused by the Boats’ combination of 

engines, transmissions or other mechanical or electrical products or acces-

sories that have not been sold or approved in writing by the Manufacturer 

The Warranty does not cover mooring equipment, antifouling paint (or similar), 

liquids, filters, bulbs, fuses, extinguishers, batteries or wipers. 

The Boat may be equipped with country-specific elements and features. If a boat 

has been imported to another country from its original target country, such ele-

ments and/or features are not considered as defects covered by this Warranty. 

Claims made under the Warranty 

Any Warranty claim must be made to the Manufacturer in writing no later than 

fourteen (14) days from when the defect should have been noticed. It is recom-

mended to ensure proof of which date the report was made, e.g. by means of a 

copy of the letter to be able to confirm the viability of the Warranty by means of 

the necessary documentation. 

To retain the Warranty, all defects, including but not limited to those related to the 

safety and seaworthiness of the Boat must be repaired immediately after becom-

ing aware of the defect or from the time it should have been detected. The War-

ranty will not be retained if the responsibility to report a fault is neglected. 


